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Wherever possible we will always retain the same supervisors for the
duration of the contact sessions to ensure continuity, and enable
the children and parents to build up good relationships with the supervisor.

A full contact report including any significant issues prior, during and following a contact session will
be written by the supervisor who will observe the interaction between a parent and child, they will then
prepare a written report that will be submitted to the relevant social worker shortly after the session.
Giving them a clear and precise overview of the session. Partnership working is viewed by TAAS as
very significant and to that end TAAS can attend planning meetings and we always ensure that the
placing authority is kept fully informed.

The idea of the service is to enable social workers and solicitors to have an insight into the parenting
skills, interaction and relationship between parents and child, or those being observed. The amount of
detail recorded can be determined on an individual basis. Written reports are significant in that they
may provide information which is relevant to a court or some other body in relation to a decision
which is of importance to the child or some other person. TAAS can provide either evaluative or
factual reports, and will be guided by the local authority in each instance as to which report is
required. TAAS can then be called to attend court if required.

Call us on: 0333 2424 999 www.theappropriateadultservice.org.uk
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Factual reports

Factual reports recount what happened. For example, when contact
occurred, whether arrangements were adhered to, and a factual
description of incidents.

TAAS recognises that the nature of the supervision required will also vary from case to case.
We offer the following levels of supervision:

LOW VIGILANCE SUPERVISION

Appropriate for cases where risk factors are minimal. The service consists of general monitoring and facilitation.
The aim is to promote healthy relationships and improve or develop an ability to independently manage contact
arrangements. TAAS may work in close cooperation with other services such as counselling services.

VIGILANT SUPERVISION

Subject to intake assessment, this type of supervision may be appropriate in cases involving: high conflict; poor
parenting; manageable abduction risk; low risk violence cases; parents with manageable substance abuse or
psychological problems. TAAS aims to assist to ensure the safety and welfare of the child; to ensure the safety of the

vulnerable parent and to facilitate parent/child interaction during contact.

HIGHLY VIGILANT SUPERVISION

Where contact is to occur where there are more serious risks or difficulties than those noted above. The primary
concern is the safety and welfare of the child and of other relevant persons. This type of supervision is resource
intensive, highly skilled Where such cases are undertaken, TAAS closely monitors and facilitates the parent/child
contact during the session.

We do not require you to sign any contracts or have minimum levels
of useage, the service is “pay as you go™ so therefore it is there
when you need it, and you are not paying for it when you are not

TAAS has £10 million public and £10 million employer’s liability insurance as well as £2 million professional indemnity insurance.

We are an ISO 9000 registered company.

Callus on: 0333 2424 999 www.theappropriateadultservice.org.uk



Supporting Vulnerable People

We hope you have found the information in this brochure helpful.
If you have any questions at all then please do call us on 0333 2424 999
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